OUR MISSION

To provide managed care solutions that
improve outcomes, keep cost affordable,
and better the health and wellness of
the communities we serve.

OUR VALUES

INTEGRITY

* We exemplify ethical business practices

* We are 100% accountable
to our customers’ expectations

e We take responsibility for our actions

SERVICE
e Service excellence is our passion

* \We rise above the service our
customers expect

RESPECT
* We embrace the perspective of others

* We demand a respectful
business environment

e We value the dignity of persons
QUALITY
e Our focus on excellence drives our success

e Quality is not just a destination
but a journey
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WELLNESS SERVICES

We are dedicated to providing members
with the information they need to
manage and maintain their health.

Wellness Benefits include:

¢ Online Health Risk Assessment
e Health screenings

® The Mountain of Wellness points based
incentive program

e E-newsletters with helpful information
to improve and maintain the

health of your employees

e Assistance with flu shots, health fairs,
smoking cessation and much more

e Early detection and referral to case
management or disease management

® Robust reporting on preventive services

ADVANTAGE Health Solutions, Inc.™
9045 River Road, Suite 200
Indianapolis, IN 46240

www.advantageplan.com
1-877-901-2237

YOUR LOCAL
HEALTH PLAN
SOLUTION

ADVANTAGE

...1ising above the service you expect™



INTEGRATED HEALTH
DELIVERY NETWORK

We believe the coordination of care
through an integrated network results in
better healthcare with lower overall costs
and reduced healthcare disparities.

Our network of hospitals and healthcare

providers share in a belief of:

e eliminating over-utilization

e utilization of best practice care guidelines
in the treatment of chronic and acute
disease states

* incorporation of disease management
and wellness programs

¢ combined disease management and
case management practices including
transitional care programs, in-home
assessments, complex case management
and health coaches

Our members choose a Primary Care

Physician (PCP) within a hospital network. The
network’s PCP becomes the member’s “home”

for primary care and access to specialty care
and other healthcare providers.

For a hospital system and its affiliated
healthcare providers to participate in our
integrated health delivery network, the

providers must agree to a “best in market” fee
schedule. This provision ensures members are
receiving the best quality of care at the most

advantageous price.

ADVANTAGE is contracted with over 45
hospitals, 1,600 PCP’s and 3,300 specialty
physicians.

Our goal is to provide a seamless, fully
integrated and cost effective health benefit
plan for you and your employees.

PRODUCTS

® Managed Care Plans

e ADVANTAGE-choice

¢ Point of Service Plans

¢ High Deductible Plans

e Health Savings Accounts (HSA)
¢ Health Reimbursement Accounts (HRA)
e Alternate Funding Options

® Medicare Advantage Plans

¢ Dental/Vision/Life/Disability

e Voluntary Insurance Plans

SERVICES

e Stand Alone Wellness Plans

¢ Disease Management

e HSA & HRA Administration

e FSA Administration

e COBRA Administration

e Worksite Communications

* Employee Benefit Statements

CARE-ADVANTAGE

Care-ADVANTAGE is a program developed
by us to help our members deal with long-
term health problems; often called “chronic”
conditions or illnesses.
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Care-ADVANTAGE addresses the
following health problems:

e Asthma

e Coronary Artery Disease (CAD)

e Congestive Heart Failure (CHF)

¢ Diabetes or high blood sugar

¢ Hypertension or high blood pressure
¢ Migraine Headaches

¢ Chronic Obstructive Pulmonary
Disease (COPD)

Benefits of Care-ADVANTAGE:

® Access to Disease Management
Educator or Care Manager

¢ Case Management services

® Disease Management services

¢ Behavioral Health coordination

® Members may be eligible for reduced
prescription co-payments, through the
ADVANTAGE prescription mail order
program, on medications they take for
their chronic health problem(s)




