
 
 

IMPORTANT CONTACT INFORMATION 
 

Enrollment and Eligibility   
Eligibility Hotline 
9045 River Road, Suite 200 
Indianapolis, Indiana 46240 

(toll free) 
(fax) 

(email) 

 1-800-567-2947 
317.536.3827 
hmoeligibility@advantageplan.com 
 

Premium Billing (for questions about premium charges, payments, etc.) 
Tatyana Croak  
Premium Billing Specialist  
9045 River Road, Suite 200 
Indianapolis, Indiana 46240 

 

(toll free) 
(local) 

(fax) 
(email) 

 1-877-901-2237 x 7409 
317. 573.7409  
317. 573.6577 
tcroak@advantageplan.com  

REGULAR PREMIUM PAYMENT ADDRESS: 
ADVANTAGE Health Solutions, Inc. 
HMO Health Plans 
Department 30683 
P.O. Box  790126 
St. Louis, MO 63179-0126 

OVERNIGHT PAYMENT ADDRESS: 
Regions Bank 
c/o HMO Health Plans 
ADVANTAGE Health Solutions, Inc. 
7650 Magna Drive 
Belleville, IL 62223 

 
~~For electronic payment information, such as ACH or wire transfers, please contact Tatyana~~ 
 

Member Services (to be used by all employees/dependents) 
ADVANTAGE Member Services Department  
9045 River Road, Suite 200 
Indianapolis, Indiana 46240 
Hours (Monday-Friday):  7:30 a.m.–5:30 p.m. 

(toll free)  
(local) 

(hearing impaired) 
(fax) 

(email) 

 1-800-553-8933 
317.573.6228 
TDD 1-800-743-3333 
317.573.2839 
customer.service@advantageplan.com  

ADVANTAGE-connect  
Online HR Administration  
  
 

(website) 
(username) 
(password) 

 www.advantageplan.com  
To be provided by Account Manager 
advantage1 
 

 


