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The Indiana Health Coverage Programs (IHCP)

adopts new PA request form
Starting November 1, 2010, the IHCP will begin accepting a universal Prior Authorization (PA) Request Form. This PA

form is to be used by all providers for all PA requests, except dental and pharmacy. All existing forms will be phased

out.

Providers are encouraged to begin using the new form November 1, 2010. Beginning January 1, 2011, only the new
form will be accepted. The universal PA form and instructions for completing it can be found on indianamedicaid.com.

QUESTIONS?

If you have questions about this bulletin, please contact Customer Assistance at (317) 655-3240 in the Indianapolis local
area or toll-free at 1-800-577-1278.
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If you need additional copies of this bulletin, please download them from the IHCP Web site. To receive e-mail notifica-
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